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How do I get access to the Internet  
from my dorm room? 

 
¨ You need a network card installed in your 

computer—most computers already come 
with them built in - and an Ethernet patch 
cable (CAT 5) in order to connect to the 
Mount’s Internet, our DolphiNet. Our   
Bookstore sells different sizes of cables.  

¨ Your computer’s configuration may need to 
be changed if you cannot connect automati-
cally. Please let the HelpDesk know if you 
have difficulty connecting. 

¨ To make getting on the Internet easier we 
suggest that you use Windows XP (or Vista) 
and take additional measures to protect your 
computer and the network. 

¨ For our recommendations please see: 
 http://www.mountsaintvincent.edu/355.htm 
 

How do I protect my computer from  
Viruses and Spyware? 

 
Protecting your computer from viruses and spy-
ware is very important.  These malicious files 
can cause loss of data, network slowness, and 
potential system crashes. 
Windows updates, virus updates as well as regu-
lar scanning for viruses and spyware should be 
performed by the computer user. Information 
about free virus and spyware software is avail-
able on our site.  
Here are some acceptable spyware and antivirus 
programs: 

 
*Please note that all AOL members receive 
McAfee Anti-Virus at no additional charge. 

Employment Opportunities 
 

Wouldn’t you like to earn money and learn about  
computer systems at the same time?  Well, the Com-
puter Services Department offers various employment 
opportunities for Student Workers.  We provide train-
ing for each position. All positions can be used for em-
ployment experience and growth.  Here is a list of 
computer positions: 
 
 
¨ PC Technician - This position will enable you to 

troubleshoot hardware, software, and basic net-
working issues.  You will also gain experience in 
dealing with various computer applications. 

 

¨ Computer Help Desk Assistant -  This position 
requires you to help users with computer issues 
over the phone.  You will learn how to trouble-
shoot basic hardware and software operations with 
the help of our remote software. 

  
 
 

Anti-Virus Anti-Spyware 

Norton Anti-Virus Windows Defender 

McAfee Anti-
Virus* 

Ad-Aware 



 Where can I access wireless services? 
 

The College of Mount Saint Vincent is in-
creasing wireless Internet access across 
campus.  While the terrain prevents a “fully 
wireless” campus, wireless is currently 
available in the following locations: 
 

¨ Mastronardi Residence Hall  
¨ The Library  
¨ Maryvale 
¨ Science Building classrooms 
¨ Spellman Dining Hall   
¨ Pastorini Dining Room  
¨ Mastronardi A and B Conference 

Rooms 
¨ Benedicts Cafeteria 
¨ The Psychology Study Area 
¨ Crossroads 
¨ Cahill Lounge 
¨ The President’s Reception & Board 

Room 
¨ Smith Hall 
¨ Selected areas outside of the Admini-

stration building 
 
 
 

 
 

General Information 

Computer Services is dedicated to serving the 
College of Mount Saint Vincent community by 
maintaining technology and providing related 
services and training workshops. 
 
Location Administration Building, Room 414 
Office Hours (in the regular semesters): 
Monday-Thursday: 8:00 am-8:00 pm 
Friday: 8:00 am - 4:30 pm 
Telephone: 718-405-3340 
E-mail: helpdesk@mountsaintvincent.edu 

Important Websites 
 
Computer Services Home Page:  
http://www.mountsaintvincent.edu/
computerservices.htm 
DolphiNet Email: 
http://webmail.mountsaintvincent.edu/ 
Home Server: 
\\home.mountsaintvincent.edu 
Blackboard: 
http://blackboard.mountsaintvincent.edu/ 
Self-Service: 
http://selfservice.mountsaintvincent.edu 

How do I get telephone service? 
 
 
 
 
Local telephone service has been integrated into 
your technology fee, which is included on your 
student account statement.  Each dorm room 
will be equipped with one telephone line and 
one voicemail account.  You will need to bring 
your own phone. If you would like to make 
long-distance calls you must purchase a tele-
phone card from an outside source. The College 
Bookstore sells phone cards. Voicemail is 
FREE! 

Computer Lab Schedule 
(Fall and Spring Semesters) 

 
ADMINISTRATION BUILDING: 
 
Business & Economics Lab 
Rm. 410, x3339 
Monday – Thursday 8:00 am – 7:30 pm 
Friday 8:00 am – 4:30  pm 
 
Math/Computer Science & Psychology Lab 
Rm. 418 
Monday – Thursday 8:00 am – 7:30 pm 
Friday 8:00 am – 4:30  pm 
 
Nursing Lab 
Rm. 419 
Monday – Thursday 8:00 am – 7:30 pm 
Friday 8:00 am – 4:30  pm 
 
Academic Excellence MiniLab 
Rm. 308C, x3265 
Monday – Friday 8:30 am – 4:30 pm 
 
TRIO Lab  
Rm. 315.x3762 
Monday – Thursday 8:30 am – 6:30 pm 
Friday 8:30 am – 4:30 pm 
 
 
MARYVALE: 
 
Multimedia Computer Production Lab  
Rm. 214 
Monday – Thursday 8:30 am – 9:30 pm 
Friday  8:30 am – 4:30 pm 
 
STEPHEN MALONEY 
COMPUTER CENTER 
LABS: 
 
Digital Photography Lab 
Rm. 2  
 
Open Labs 
Rm’s. 3 & 19 
 
Modern Foreign  
Languages Lab 
Library Basement Rm. 18 
 
All Maloney Center Labs follow the following schedule: 
Monday—Thursday 8:30 am—1:30 am 
Friday 8:30 am— 4:30 pm 
Saturday 10:00 am—5:00  pm 
Sunday  2:00 pm—1:30 am 


